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How to access MIOHIO

MIOHIO is PAM’s in-depth PowerBi reporting tool that allows 24/7 access
to the latest Ml insights. To be granted access to this report, please
speak to your account manager. Once approved, it will appear on OHIO’s
left-hand menu bar.
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Report Type

OH Report

There are several different types of reports within MIOHIO, each
displaying useful information relating to the relevant PAM services.

1 E
il:

Report

Absence &
Outcomes Analysis

E
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Navigating MIOHIO
.Fi'.lt.ers.i The ‘Filters’ icon in the top-left will allow you to review data for a

specific timeframe or department within your hierarchy.

Reset Page: Resets filters for current page

Reset Page(j | Home ﬁ Home

Home: Returns to ‘Home’ page overview
TOP-RIGHT MENU

Drop-down Menu: Allows you to navigate to the different sections of the report

You can right-click on charts throughout MIOHIO to drill ®

down to the next level to obtain the data relating to that
graphic. For example, on the Referrals Overview page.
You can right click on Management Referral and click "drill
down" to essentially drill down into more detail of case
management.

IT62%

= Mental Health
—w | Stress
=1 Anxiety

+| Depression

You can drill down on tables by clicking the + icon

¥l Stress Other Reason

+| Stress Personal
+ 7 PTSD

*] Bipolar disorder

| Personality disorder

J *l Psychosis

[ Genitourinary/gynaecological

am [Onarations Mental Health
On any table, you can go to the whole next

level down by clicking these 2 arrows. For
example, to look at the level 2 iliness’ JIllls®B2lolal=la] ~
(stress, anxiety, depression etc) and not just >

level 1 illness (Mental health) f

Go to the next level in the hierarchy being

Note: If you click on any data within the graphs and some tables, it will automatically filter the
rest of the page to that selection.
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Report Type: OH Report

Home

MIOHIO

Referrals Overview
Referrais Made

@ Time to Refer

E Appointments Overview

Health & App Oulcomes
Health & App Continuvea

QP Health Surveillance

/5? Vaccinations

Wasted Appointments
Wasted App Continuea

E Master Day Utilisation

Referrals Made: 573

Avg Days to Reler: 5

Appointments Booked: 284

Compliance:97.0%

Administered. 240

Wasted Appointments: 3,55%

Avg Clinic Utilisation: 17.66%

2

- Wellness

*}} FitéJobs

Physio Solutions Relerrals Made: 27

Ptiysio Continued

Employees Seen: 48

Sessions

Service Usage & Finance Met Spend: E4.183

Awaiting Client Review:8

Key Performance Indicators (KPls)
Reterral to Appointment Report Completion
Appointment Booked o Appointment  FitdJobs Suitability Report

Exportable Tables

DATA INSIGHTS:

e What is the holistic view of the occupational health of my employees?

Referrals Overview
Overview

Referrals Overview

DATA INSIGHTS:

e How many referrals are
raised by month and year

and for how many people?

e Which types of referrals are
being raised and does this
vary with age or region?
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Referrals Made

Ienusry

1 I

[T

MIOHIO

Referrals Made

ER—— B
I -~ B e Gme @ B
i)

Referrals Over Tima

@Cann Managumans  Drgne @ Fewh Sureasce © MK @ heurseriy @ vascnanans snd Blsads @ Weleng & Wates

-l __ m

Februsry Hharch hpril My

DATA INSIGHTS:

e What are the managers’ reasons for raising a referral and how is this broken down by referral type?

Referrals by Hierarchy

DATA INSIGHTS:

e Which of my departments
have raised the most
referrals and which have
taken the longest time to
refer?

Courasiing  Fadse Honaitn Msscissbsisisl  Oier Prosssissim  SheriTarm  Tes
v L TR
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Time to Refer

3.6%

Mot in wark at time of referral

MIOHIO

Tier 2 Depariment inWork 01 1k

Appln Azp Retall Employers (5]
Appla App Dperations n
Apple App Saore ¥
Apple Azg 1T

Apple Site Office Employees

Apple e Human Resources

Appla Agg Store - Danis! Tas! 1

| Tout 104 k] 1

DATA INSIGHTS:

¢ How long after an absence are managers waiting before referring an employee?
e How does time to refer impact the outcome of the absence?

Appointments Overview

Overview

Appointment Overview """ &

DATA INSIGHTS:

e How many
appointments
have been
booked and by

which referral
type?
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Health & Appointment Outcomes

Health & App Outcomes

156,303

Cause of Absence/Injury

5530%

Manager De-Bristed

T
mi
- - — —
T s—
snustutionad nury  Exacectated By Prascribed weangisinn Allsged Aerigen
Wk Cantitan

®14-1% 82029 16-19 §40-49 @30-59 @el.

Clinician Identified Presenting lllness

(i) |
Other Known Couses / Miscellaneous. T3568% Other Known Cause... [ &=+
5 Musculoskelstal 2633% Musculoskeletal I 3%
Mental Heatth [N i

Mental Health ZLE0%
3 Gastrointestinal 1.79% Gastraintestinal [l &k
Genitourinary/gynaecalagical 171% Genitourinary/gyna... Il 4K
1.64% Nervous System Di. [l &K

i Mervous System Disorders
Huart, Cardiac Circu... [l 3K

* Heart. Cardiac Circulatory Problems Lkd%
Substance Abuse ] 3

i Substance Abuse 14i%
Respiratory | 3%

il Respiratory 1.27%
5 . Banign And Maligna.. [l 3K
Y. | i Banign And Malignant Tumaurs, Cancers 1.26%
e : Headache / Migraine I 3K
$ :leaﬂa:he ..M-cra-n( . 114% Endocrine / Glandul.. | 2K
il Endocrine / Glandular Problems 0.7é% Ear, Mosw, Throat | 2
"U i Ear, Nose, Throat oTI% Eye Problems | 1K
© Eye Problems 0% Skin Disorders | 1K
k 4| skin Disorders Lal% Pregnancy Related .. | 1K
Pregnancy Related Disorder 036% Covid | 1K
' o i Covid 036% Blood Disorders | 1K
Lap i Blood Disarders 0.36% infectious Diseasas | 0K
i Infectious Diseases 0.07% Dental And Dral Pro_. | 0
Dental And Oral Problem 0.00% Burns, Poisoning, F -3
7 Burns, Poisaning Frostbile, Hypothermia .00 i . fre o ‘

DATA INSIGHTS:

What is the most prolific presenting illness within my staff and how is this broken down by
cause (e.g. what presenting illnesses have been exacerbated by work?)
e How are identified illnesses distributed regionally?

Health & Appointment Outcomes Continued

Mualth & App Outcomes Cont. s

[ R T e

. | D

306,057 156303

DATA INSIGHTS:

e What was the outcome of
the appointment for those
suffering with a specific
illness (e.g. Of those who
are suffering with a
musculoskeletal illnesses, oo -
what percentage are fit for e
role following an
appointment?)
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Outcome by Hierarchy

4 sin selactios -
m Mlinged  Constitetionsl  Dxscerbaind By Prescribed  Toisi H0-2% 30-3% -G8 BBV
Aocident L) Werk Comdmar. - =
“Appe igp Sere ] n 2 n
Aope A 1} L] 7 »
Agpie A ranany 1 L] 3
Appla Sitw C¥ce Employess 4 L '
Tt ] u

ad Ity @ Enicorbialed By Wars @ Pewacribod Esncbtion

Bgse Aps e atians Aaple Site e Emalyses

e g Saary Anple Agp fiatl Empe

[ Gmsiveiesesl  Desbosinsryl Wesisehs  esisl  Muiss  Other ews  Bwapraieey  Totsl
Wrsscsiogesl [igmes  esth  bmisisl  Cesses!

DATA INSIGHTS:

o Which departments have the most illnesses that have been exacerbated by work and what are
the illnesses?

o Which departments are suffering the most with a particular iliness (e.g. mental health) and how
is this broken down (e.g. anxiety, stress)?

Health Surveillance
Overview

@ e

97.0%

op m tion Lompliant

Health Surveillance  ==mw%) e & [

DATA INSIGHTS:

e How compliant are my
employees with health
surveillance and what is their
status (e.g. non-compliant -
appointment booked)?

e How many recalls are due in

_ the future?
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Health Surveillance Compliance by Hierarchy

Hierarchy Tier 9
All G Multigle selections “ HSE Only

— @Non-Campliant @ Compliant

J.nnl nnp Azpls Az Anpsm l'ﬂF »\npl- »'-an Appie App IT t-pm &nn Apple Agp  Apple App Tes!  Appls Sie
Storw Ciparaban: Fratail Fil Recruts o

Appis App Resail Employes
hppie App Store

App Store EAP Emplpyess 100 0%

Apple &pp Heman Ressurces 00t

Apple kpp I

Appie £pp Operatinns

hpple App Retail Employees - Sarah Test

Apple App Test Fb) Rucraits o0 50%

Appie Site Office Employees 0.5

e
Enwl.onn Resporces Empioyees « Employees

Servioe Non -Compliance

Sarah Test

@b Complunt - Appsintmer Booked

Apgia App Betail Employees Apple App Store

MIOHIO ‘

DATA INSIGHTS:

e Which departments are the least compliant and what services are needed in each department

for non-compliant employees?

Vaccinations

Vaccinations & Bloods =% e # tee

DATA INSIGHTS:

e How compliant are
employees with their
vaccinations and which
vaccinations are needed?
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Wasted Appointments
Overview

Wasted Appointments feare

4 1
: | 9" 7“ Status. Referral Type & Service
! v Cont
: il AL
45,509 34,315
Apps Missed Em
Wasted Appointments with Cost
@ Winsted Appoimmants @ Cost of Missed Apooniments
e 0.3 0 1M i e
........ v February March Al shmy une ity Jr— Septembier - )
w2
Year 028 Ttal
Stahus Cancelled with Charge | Did Mot Atend  Unable to Proceed
' [ ' £ ’ £ ' [
159 EVBLEET LI3 £1075004 4548 EASTO0E | TIIDE  EVASED
ik 1 £123 ' ey
) o 2 om
w o iy g
o i ' @ n ant| W o
m posz | M2 owssT) w0 | e
e [N ™ frne e gmsa| | enam
s nn T PEE S T
m CI6ESE| DT £2SOOMB| 531 LMD | 3N0| 326
=« [ " £USM W0 EAI W e
- TS Total aan OTA | WA ELIGAIIT ADTY ESNSOT | 4SA0F | E117A4E0

DATA INSIGHTS:

How many employees DNA an appointment and how many appointments have been wasted?
How much has wasted appointments cost?

Wasted Appointments Continued

Offered & Attendod Appointmants

P —

190

Lpgee Ly b Frepioryres.

Total

Tep Hierarchy Lcatisns by totsl Missed Appomtment

Apgee Ly Bivre

| Seraice App Mtsected  Apps Offered % Mimed | (7 ERN. Serwice, AppiD) Apys Attended  Apps Oéfered
| Management Reterral Triage 2 [] 1399183 2 2

| MK Tols Mansgemant Ralsersl (80) ' » g a 2

| Maragement Referral FIF GHA 89 7 ] I6R4ETS ] L]

| Piant Oparative ] [ | aTeesn ' 7

| Management Referra 129 OHA 43 . = = aedrss 2 &

| Tebephoe e Comubtation 60 DHA " " | = sranzm " "

| Telnphers Vidv comublstion [OHA] £ 1 F | = 2unm 2 2

| WhieBReing Counseling Felep hose 1 w 5 J6eME ' 1

| Adonin adicsl w0 w = waTas 1 (]

| audin Scresning HE 2 3 ] ' 1

| Binod Group Type Test ' 1 naa1m ' 1

" Towt 1o - 190 1

g gy ol Grnpipen e e s Forpirpeen

DAT

A INSIGHTS:

How many appointments
have been offered by
PAM but missed by
employees and which
employees have missed
booked appointments?
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Wasted Appointments by Hierarchy

Service Hierarchy Tier
&l W Muitipie 3elections ~
Wasted Appointments
DN At Tonal Aendet  Offwes  Mispes  SMisssd
WL L I, [ n [
O T L] " a '
|1 mssose 2 ceonso
12 mw 2 o b " » .
v tsme v asaso " " [ .
” n (] -
1 1 [ .
154 " 1 -

Wasted Appointments by Referral Type

@Case Managrenest @ Health Surveilance @MSK  Wellbeng

DATA INSIGHTS:

¢ Which departments have the highest DNA rate and by which referral type?
¢ Which department has the highest wasted appointment cost?

Master Day Utilisation

]

Master Day Utilisation e | fom @] | Home

Master Clinics

DATA INSIGHTS:

Top Master App Utilisation by Clinic

e How utilised are
master clinics and
which future clinics
have space for
more employees
to be booked into?
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Drug and Alcohol

MIOHIO

Drug & Alcohol

Service Completed DA Magative | Positive Total
DA Randam lhitial Sereen 1 1518 83 1580
DBA For Cause Initial Seresn 1 T84 163 948
D&A Randam Initial Screen POC a59 le) iy
Drug & Alcohol Screaning (instant Test) - FTW02Y -115) B 670 L] 08
Drug & Alcohol Test {Pre Employment Test] Fel Falt
D&A Induction Initial Screen POC finternall 165 9% 24
T S ” —— o o
| Ther 2 Departmant & Clisnt Location Complated | DNA | Negative | Positive | _ Total
28 579 4 611
1 443 57 501
Fag) w 36
205 & 209
2 1 145 1 ¥
146 8 154
Tier 2 140 8 e
- : 1 128 15 Thi
Client List o e
a8 1 L]
L 1 ”
[ & L]
43 7 m
&8 2 ™
& B oy
&3 3 &b
55 ] 45
57 & &1
7 42 4812 373 5054

Reaat Paga®y | Homa 48 | | Home

Positive Cases

DATA INSIGHTS:

e What is the outcome of drug & alcohol testing broken down by region and department?

Physio Solutions
Overview

oz Marvaus Sysiem Disarders
Chaest geud Bespiratary Problems "
nors

Codiac  gogw
Asthma  gpae

Pragnancy Astaind Cimscder

Qs S Trmaecsopon

oo, e

onre  Cancer

.
- (T ~ i C St ik
o IETH  Other
o
Loan - - - - oo
\Kl
ey ey ar s . I : -

DATA INSIGHTS:

e What physio illnesses are
most prolific and how is
this broken down (e.g.
back pain, fracture,
whiplash)?

e What physio illnesses are
caused by an alleged
accident or exacerbated
by work?
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Physio Solutions Continued

Physio Solutions Cont. ®«rue® | &/ [Home

8,563
Referrals * £ Couse ot Ab Ao £ Next
Psychological [08%
= Fit for role
adache/Migrane T 1.1z
009% E-T;l;ﬁlul-é’-\ul Injuaty
3N Ear. Mose, Thrast xw
0.21% Mervous System Disorders ﬁ'simhm
;En-u- Intervantion
Chest and Respiratory Proble_ F-!l‘es«.uheﬂ Condition
i R
008% Unabie to procesd
: 2
Cardisc  108% Back Preblems (S50 Sight izt
Z Unli far rals
Asthma  002% —— Y i
Inconsstent
&
Gastrointestinal Skin D ors Gz 2
0.08% Unspecitied
Pregnancy Relsted Disord 1
002%
005% Genitourinary/Gynascalogl
= Miress Braakdown 1-1% | 10-29  30-39 | &0-49 S0-59 40.
S atiom 8o
S Back Prabless. S3N | A ER TR IAIN die
= Cancer [T
Sl Canfine [TUR T TN
. T Cnastand Respeasary Prosiems T T T T
g = Covd [
003% Covid [ (TR
A = Gasromessosl aaw am Baw e
onz%  Cancer Swmtmermany Graesstogeal o
B e — s s o
= inurpFraches sa8 T Tt L 1T
2305% InuryFracture i Hervs System Disarders N AN BN BIR O
= Ot are | 1T TI AN NI aSe
- Pragnancy Betste Dusrtar o
9757% Other + Payehelagical [T R T U T
i San Dusreers "
| e LT

e How are the physio illnesses broken down by age group (e.g. what physio illness is more
present in employees aged 50-597)
e What is the outcome of the physio appointment and how is this broken down by physio illness?

Wellness

DATA INSIGHTS:

Wellness Sessions

e How many sessions have
been delivered to how
many employees and
what was delivered (e.g.
therapeutic intervention,

mental health
assessment)
¢ How many employees Client List
attended workshops and
what kind of workshops
have been delivered (e.g.
Stress management

Page | 14


https://surface.ohiosystems.co.uk/

MIOHIO

= (I

Service Usage & Finance

Service Usage 8 Finance o) wame g | | Home

556 £1L31 Usage Type & Service Tier 2 Departmant & Cliant Location
Used Services [ At ™
6.58K '

@ 5ervice Usage N Soeed © Gress Spand

[
] . .
. P o
T ey Fabiruan, v Raarch wry e iy Augumt Sepsembar Betster
078
e 1
k'l-l.l Usage Type & Service = Net Spend Used Servaces Tier 2 Deparimant & Clienv! Location - Net Spend Used Services
= Waccinations and Bloods E3054 54 Apple App Store Euked e
Wellkewg £2038 08 Apple App Retail Emplopess £1.004 L)
Casa Managemant Es00 76 = Mpple Site Office Employees £600 1)
Healih Surveslance E78 128 3 Apple Agp IT £180 12
7 Reporls (276 [ Apple App Human Resources &0 1%
Wellness £55 ] Apgle App Dperations. £ ]
Daytne o m atal 481 3
FitdJobs o i
< MEK (i1 1

DATA INSIGHTS:

e How much money has been spent and how is this broken down (e.g. by service, by
department)?

FitdJobs

v Fall Pic e

DATA INSIGHTS:

e What stage in the pre-
employment journey are my
new starters and how many
need/needed clinical
intervention (broken down
by job profile)?

Page | 15


https://surface.ohiosystems.co.uk/

MIOHIO

= (I

Key Performance Indicators (KPI)

Key Performance Indicators e Pae®) | Home | | KPis - Referral to App

Service

Wiyltiole selections

Referral to Appointment Booked Referral to Appointment
100% T 100% b
% 100% N, 100% " 100% B (209 100% L1y 100% 9% 100% %
50% S0%
o% %
Jan 2023 Feb 2025 Mar 2025 Apr 2025  May 2025  Jun 2025 Jul 2025 Aug 2025 Sep 2023 Jan 2025  Feb 2025 Mar2025  Apr2025  May 2025 Jun 2025 ul 2025 Aug 2025 Sep 2025
= Month & Service Target Working Days  Within Target Outside Targel % Within Target Month & Service Target Working Days Within Target Outside Target % Within Target
i Jan 2025 3154 s 100% 5 Jan 2025 3156 5 1%
51 Fab 2025 %02 3 b [© Feb 2025 %02 i e
T Mar 2025 3024 L] 100% [ Mar 2025 024 L 00%
Apr 2025 1748 s ] [ Apr2025 2748 s %
i May 2025 mnn n % 3 May 2025 mn n 0%
5 Jun 2025 2754 1é g 2 Jun 2025 1754 1é e
& Jul 2025 2852 L] DO% E 2025 2852 L 00%
E Aug 2025 2519 &2 8% & Aug 2025 519 42 %
= Sep 2025 3159 17 T 9 Sep 2025 3159 17 .
Total 25935 174 9% Total 25935 174 9%

DATA INSIGHTS:

e How well has PAM delivered services within target?

There are several pages for Key Performance Indicators (KPI) which include:

e Referral to Appointment

e Appointment Booked to Appointment Date
e Report Completion

e Fit4Jobs Suitability Report
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Exportable Tables
Exportable Tables R e
CErr————Ty [ D
DATA INSIGHTS:
: ramiees vt R
o Where can | find
and download
the backing data
. ep——T—T | [T
that informs the —
reporting?
T ———
et Survoitance recat

g
I— IOre options You can download this information by clicking the
=l three dots in the top-right hand corner of the table.

IES Export data I

&) Show as a table |
Once you click ‘Export data’, it will confirm the format the & Spotlight
data will be presented (Data with current layout) and the file Q Get insights
format. Select ‘Export’ to download the file. ~ %| Sortdescending

2| Sort ascending

Sort by >

Report Type: Absence & Outcomes Analysis

This report concentrates on employee absence information, providing insights into reasons and the
duration of those absences. The data is then overlayed with referral details extracted from OHIO and
grants the ability to export the data on a per employee basis.
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Current Absence Analysis

Absence & Outcomes Analysis

3 202! Headahe / Migrane: Migrane 2 Days

Referred @ Not Referred @Referred

Mental
Post-ope
Back P
Arm/Le n
doys 3-5days 5-10days 11-20 1- 4 41-6 61 - & 81-100 101150 151+ days
day day Says doys day Say

Oty of Current Absences

DATA INSIGHTS:

e Which staff are currently off sick, and when are they due to return? Are they on track, relative to
their ERTW? Which conditions dominate these current absences?

e Which staff are due to return imminently, according to their ERTW?

e Which staff returned recently?

This section of the report is intended to provide details of the current absences including
absence reasons and durations. You will also be able to determine if an individual has been
referred to support them getting back into work, along with an estimated return to work (ERTW)
date.

The traffic light system highlights the status of the estimated return to work date:

- Green: More than 7 days from today’s date

B Amber: Within 7 days of today’s date

- Red: Overdue

Note: There’s a link to each employee profile on OHIO, to allow convenient navigation.
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You can use the left-hand tabs to filter by specific ERTW status:

All Current Absences

Imminent Returners

Overdue Absences

Recent Returners

MIOHIO

All Current Absences: Shows all current absent employees

Imminent Returners: Shows employees estimated to return within 7 days

Overdue Absences: Shows employees who are overdue

Recent Returners: Shows employees now back in work following an absence

You will also be able to review summaries for Current Absences by Length and Current Absences by
lliness Description, which will provide an overview of the current absence durations and reasons.

Historical Absence Analysis

Absence & Outcomes Analysis

Qty of Absences and Benchmark Distribution

Multiple selections

Referral % by Month

Outcome @Not R

e

Qty Absences

Referral % by Classification

Qty of Absences

% Referred and B.

Oty of Absences
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DATA INSIGHTS:

¢ Which conditions have dominated absences in the selected period?

e How does the distribution of absence length compare to PAM's benchmark? (Are your absences
generally shorter/longer than the benchmark?)

e How do the referral rates after particular absence lengths compare to PAM's benchmark? (Are your
referral triggers earlier/later than the benchmark?)

This section of the report focuses on absences which have now ended, displaying how long
they lasted and if they were referred for support. The information highlighted in orange allows
benchmarking against all clients’ data.

B8 | 9/12/2025

Referral % by Absence Length

@ Qty of Absences ®Benchmark Distribution . .
z Note: You can edit the date range in

T the top-left hand corner of report to
0 - 2 days . . .
] review specific periods.

—
D —m

5 - 10 days

You will be able to review summaries of Referral % by Absence Length, Month, Classification and
lliness Description.

-
]
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-
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If you click any specific details within . :
the report, this will update all the graphs

to display data with that criterion.

Oty of Absences

Oty of Absences
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Referral Outcomes

Absence & Outcomes Analysis
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DATA INSIGHTS:

o What are the DNA rates for referrals? Does that vary across conditions? Does that vary with
season/period?

This section of the reports provides information relating to referral outcomes. You will be able to review
summaries of Referral Outcomes by Sickness Classification and lliness Description.

You can edit the date range in the top-left hand corner to review specific periods and if you click any
specific details within the report, this will update all the graphs to display data with that criterion.
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Outcome Adherence

Absence & Outcomes Analysis
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DATA INSIGHTS:

e How well have referred staff returned to work on or before their ERTW? Does this vary with
season/period? How does that compare to PAM's benchmark?

¢ Which staff did not follow the ERTW guidance?

e Did different ERTW lengths yield different adherence?

This section of the report compares adherence to the outcome recommendations, giving insight
into specific employee’s adherence as well as providing further benchmarking information.

You can edit the date range in the top-left hand corner to review specific periods and if you click
any specific details within the report, this will update all the graphs to display data with that
criterion.

Page | 22


https://surface.ohiosystems.co.uk/

b PAM OHIO MIOHIO

All Data

Absence & Outcomes Analysis

Search Person
Multiple selections

DATA INSIGHTS:

o For a specific absence, what interaction has happened with PAM?

This section of the report is the export table, displaying all data that informs each element of the
reporting, including employee’s Person ID, absence and referral information.

I
N Mors aplians
You can download this information by clicking the

Bl 5 R three dots in the top-right hand corner of the table.

IEE} Export data I

&) Show as a table i
Once you click ‘Export data’, it will confirm the format the & Spotlight
data will be presented (Data with current layout) and the file Q Get insights

format. Select ‘Export’ to download the file. v %| Sort descending

21 Sort ascending

Sort by >
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Additional Data

Absence & Outcomes Analysis

s by Ocome
m Adherence Missed By | Potential Savings i @Non-feferral Cost @Nan-Adherence Saving £130
-
™M £150
M
oM
Jan 2022 Jul 2022 Jan 2023 Jut 2023 Jan 2024 il 2024 Jan 2028 il 202%
e
‘ £2,083,900
-1 m Savings
: A o i
L4 A ]
‘ It 5 ‘
| ¢ WA £138,450
‘ ATAVIRUAYAY. Extra Cost
o AN | ‘
1 v
[ f Y | \
PR -] o | L £1,945,450
€3 (crox o

DATA INSIGHTS:

e For an inputted day rate, what is the total cost due to lost working hours sourced in ERTW non-

adherence?
e If applicable, what would be the incurred cost of referring all non-referred absences of a length

greater than the inputted trigger?

This section of the report highlights the financial implications where there has been non-
adherence to recommendations or lack of referring for support.

£130

Day Rate Note: You can amend the Day Rate and Referral Cost so ensure

- the figures are relevant for your organisation
I £150

Referral Cost
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This is broken down into the following areas: Non-Adherence Cost Impact, Adherence by Outcome,
Non-Referral Appointment Cost and Return on Investment.

Like other sections, you can edit the date range in the top-left hand corner to review specific
periods and if you click any specific details within the report, this will update all the graphs to
display data with that criterion.

Bradford Factor

Absence & Outcomes Analysis

Bradford Factor by Employee

Absence Timeline per Employee
@ Atnerce @ Appomntment @ DAYONE Referral @ Ret
- -
v
~
o | ‘ E E ! W | ! E

Appointment | |

DAYONE Referral

DATA INSIGHTS:

e For the selected period, which employees present the highest Bradford Factor, and which
absences and conditions contributed to this?

o What was the timeline for all of this employees absences and interactions with PAM?

This section of the reports grants the ability to review the timeline of events for specific
employees. This will clearly display the absence periods, appointment and referral information.
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Search Person ID

As the section name suggests, you can obtain the Bradford
Factor for individual employees by defining their Person ID TR

and the date range.

0/11/2024 - 9/10/2025

FAQ

How often does MIOHIO’s OH Report update?

Every 24 hours.

OH Report: How do | extract the data for internal reporting purposes?

See the Exportable Tables section for step-by-step instructions.

Absence & Outcomes Analysis: How do | extract the data for internal
reporting purposes?

See the All Data section for step-by-step instructions.

Absence & Outcomes Analysis: Where does the benchmarking data
come from?

All client data (who are using the report) within the specified date range.
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